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Introduction

Presently, the duties applicable in SEZs are paid using document challan at
any of the Agency Bank branches. SEZ Online system provides detailed
Challan of the duty to be paid. SEZ Unit / Buyer pays the duty at the bank
and records the details of the duty payment in the system. SEZ Customs
verifies the challan payment and provide “Out of Charge” for clearance of the
goods. In line with the existing practice at some of the SEZs, SEZ Online also
facilitates bulk payment of duty in advance which can be adjusted against Bill
of Entries. Scrips / Licences issued by DGFT can also be utilised for offsetting
the duty obligation.

Now, SEZ Online System is integrated with DG System, CBIC (ICEGATE) and
Office of Principal CCA, CBIC and RBI to facilitate online payment of duties.
Users would be able to pay the duty amount online.

This manual explains the process of Payment of Customs duty using
electronic mode in case of transactions when SEZ entities (Units / Developers
/ Co-developers) clears goods to companies in Domestic Tariff Area (DTA),
EOU, STPI etc. and SEZ Customs assess the Bill of Entry (BoE) with Duty
Payment Order.

Online Payment of Customs Duty (SEZ to DTA Transactions)

SEZ Online System will now be enabled for Online Payment of Customs Duty in transactions where
SEZ Units / Developers / Co-developers are making Supply to DTA, EOU, STPI Units etc.

As per advice of SEZ Division, Department of Commerce, Ministry of Commerce & Industry and
Principal CCA CBIC, Online Duty Payment will be enabled through ICEGATE System.
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Steps for BoE processing with Online Payment of Duty:

Sr. | Stage of Bill of Entry Remarks
No.

1 | Bill of Entry Creation No change

2 | Bill of Entry Submission
using Digital Signature

3 | Bill of Entry Assessment by
Customs - Challan
Generation

4 | Duty Payment - Options Additional facility of Online Duty Payment would be available.

When user opts for Online Payment of Customs duty, Challan
will be shared by SEZ Online System with ICEGATE System.

5 | Log-in to ICEGATE portal | Select SEZ Name, enter IEC/PAN of DTA buyer to fetch challan
to Access Challans details on ICEGATE portal

6 | Selection of Challan/s for | ICEGATE System will present all unpaid challans. Single or
duty payment multiple challans (Max.10) can be selected for duty payment.

7 | Generation of Mandate | User will be presented screen to generate “Mandate Form”.
form Payment option NEFT or RTGS needs to be selected and

Mandate Form needs to be generated and to be printed/saved.

8 | Duty Payment User needs to make duty payment using NEFT/RTGS mode by
Quoting “Account Number”, “IFSC” mentioned in Mandate
Form. NEFT / RTGS transfer can be made from any bank, using
online banking or branch banking facilities offered by such
bank.
Note: Net banking will enabled in due course.

9 | Updation of Duty Payment | All NEFT / RTGS Transfers will be made directly to duty
at ICEGATE and in SEZ | collection account of Principal CCA. This account is maintained
Online at RBI. Upon receipt of money, RBI will provide electronic

confirmation to ICEGATE. In turn, ICEGATE will provide
confirmation to SEZ Online.

10 | Verification of Duty | When Success payment message is received from ICEGATE, Bill
Payment and Out of | of Entry transaction will automatically be moved to Customs
Charge (PO) inbox for “Out of Charge”.

Process of Payment of Customs Duty with Screens is detailed below:

Presently online duty payment facility is enabled for SEZ to DTA, EOU, STPI etc. Bill of Entry
Transactions.

1. Creation of Bill of Entry and Submission of Bill of Entry:

There is no change in preparation and submission of Bill of Entry through SEZ Online System.

2. Assessment of Bill of Entry:

There is no change in assessment of Bill of Entry by SEZ Customs. When duty is payable, it will be
assessed with any of the below status.

1. Approved with Duty:
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Approved with Duty (GST):

Approved with Duty (Provisional):
Approved with Duty (GST)(Provisional)
Final Assessment Completed - Pay Duty

g WN

When any of the above status is marked by Customs, Facility for Online Duty payment will be
enabled for selection. In case, part of the duty is adjusted against any DGFT Scrip, only balance
portion would be applicable for online challan.

3. Option of Online Payment of Customs Duty (SEZ Online System)

After assessment, as per the current practice, the BoE will be made available in the Inbox of the Unit
for paying the duty and recording the details.

1. Entire amount due can be paid using any one of the available payment options i.e.
Online Duty Payment / Bank Challan / ADL. However, after few days of
implementation and monitoring of online payment facility, all other payment options
will be disabled.

2. To make online payment, user need to indicate “Online duty payment confirmation”
within 3 days of assessment of the transaction.

3. Once online duty payment is selected, offline payment option would be disabled for the
underlying transaction.

4. Once online duty payment is selected, duty payment needs to be completed within 5
days of assessment by SEZ Customs, else the online challan will expire.

Online duty payment option needs to be selected as below:
3.1. Online Duty Payment Confirmation by SEZ Entity Maker/Approver/CHA Users:

SEZ Unit/Developer/Co-developer Maker, Approver or CHA Users have to access below
link:

Link Online Duty Payment >> Duty Payment.

Inbox
Request Erom Date (DOMWYYYY) 072019 E Request 1
Reguest To Cate (DDVMAYYYY) Oe02NS D Reguest Type SELECT v

Note - The From Date’ and To Date’ is not a mandatory crera i Request i is mentonsd. However while searching with 'Request type' | & 15 a mandssiony
ofera

» << Previous 30 Days Search I Reset Next 30 Days 2>

Current available balance in SEZ Online Account is Rs. 10180 Annual Fes Renswal Due Date is 31/12/2019)

Transaction for which Duty is to be paid, Transaction Request ID needs to be entered:
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Online Duty Payment

Request D * 261902213414 Search Reset

Note:

Last 3 Days assessed import fransactions which are pending for Duty Payment are avavabile

After entering Request ID and clicking on Search button, below transaction information and

payment instructions will be displayed:

Request Details

Request (0D 261902213414

Bo No 2000011

BOE Date 06/08/2019

Assessment Date 06/08/2019

Request Status Appraoved With Duty

Challan Number A368100001

SEZ Entity Name Test Unit

SEZ Entity |1EC 0000000001

Imponer Name ABC

Importer Address Mumbal, India

Imponer |EC/PAN 3134124214

Total Duty Amount In Rs 165 .50
Declaration:

L ease conmim to pay the DUty Amount Using Onine 1ayment Faciity
" 5

updated

hrougn KCEGATE
VI The po it neescdn 1o b completed within s maximum pernod of 9 days

Vil You O ACCens

VIl For aetalls of Mode of FPayment and other detalls refer to Oniine Payment Manual

(] 1 contirm | _Proceed with Online Payment |

click of "Procs 1 with Payment” the required Challan izl will B transmitted to 1

ites Application on real time

Dax
. You need to pay the duty by logging on (CE Gate porta TR o N e T e S I e T e
IV Upon receipt of syccesaiul payment compietion mesaasge mom (G EcGate, 1he status of the concemed ransaction will be

V. Onee Online Payment 1% initiated, OMne Payment Options will be dissbled and only online payment needs 1o be made

Challan on ICEGATE using Document Type + SEZ Port Code + 1EC (DTA Importer)

Please Read the instructions under Declaration Section and Confirm the same to proceed with

Duty Payment.

e Do wow want to proceed with Online Doty Payrment?

L] Cancel

NOTE: Kindly note that facility for confirmation of online payment will be available for 3 days (72
hours) from date of Assessment (i.e. if it is approved by customs on 1st July 2020 at 3:05 PM, it will
be available for online payment till 4t July 2020, 3:05 PM). If Online Payment option is not selected
through System, payment will have to be made through TR-6 challan at agency bank branch.

Once Online Duty Payment option is selected, Challan Information will be shared with ICEGATE
System. Challan will be available for payment on ICEGATE portal for 5 days from date of
assessment of Bill of Entry in SEZ Online System. It means if transaction is approved in SEZ Online
System on 1st July, 2020 (7:45 PM) then user will get option to opt for online duty payment till 4th
July 2020(7:45 PM) and challan will remain valid in ICEGATE system till 6t July 2020 (7:45 PM).
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When challan information is shared with ICEGATE and successfully accepted, below message
indicating sharing of Duty Challan Information with ICEGATE will be displayed.

Payment details has been shared with ICEGATE. Your Challan number is 4353800005 . Kindly log-in to ICEGATE portal (using
Document Type + SEZ Port Code + DTA Importer IEC) and proceed with payment

If there is any error from ICEGATE System then SEZ Online System will throw an error as below:

onine Duty payment

Error while sharing payment details with ICEGATE. Kindly reinitiate the payment. In case of repeated error please. contact
sezinfo@nsdl.co.in

I I
Request 1D: * 261900747356 Search ] | Reset

Note:

In case of error in sending Challan to ICEGATE, User will be able to select option for Online Duty
Payment again and process will repeat. Users are requested to access ICEGATE site only after
confirmation of sharing of SEZ BoE Challan.

3.2. Online Duty Payment through Login Page by DTA Buyer (without Login):

SEZ Online System also facilitates DTA companies which want to initiate confirmation of online
duty payment, such DTA users can access SEZ Online System Login Page (https://www.sezonline-
ndml.co.in/User/Login.aspx) and pass key parameters to fetch Bill of Entry information and
provide confirmation as shown below:

[ e L LIL L

‘“» Duipattmant of Commeics

Dot By WO 1 Wi ! O b
watver] (N0 WOt tredly

C 200 {HEL) RChadwt (1abien) dvilalio gox
e O gt g OO
A8 ST O OTns t

SE2 o Nas Baon devel
Industry aexs the sysinm anmbie

opees and Units haeo with BE2
Unis, Electmnic fing & peee
pe e Cotwiomsninin

» that

» and Use from

T « SEZ Online Suppornt
« Impaortant Reference Links
« NDML GSTHN Details
* SEZ Onkine Important Notices (Last Updated: 18-Sep-2019 |

hnpanan NotGoos

sex }nlm- Impartant Notices Dowriload
Lostaly=y ot Muchines with ¢ .
Artfenx
SEZ Onling Syntam Fae
£ xzhimnge 1ates vite e

3 Sywtum Dewrrdeaid Men

drr

il Redware Nove

T roleans Noo

1 682019 shlmtive 200 Supt 2019 have Senn spdatml in $62 Online
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9% % Government of india
f W Ministry of Commerce & Industry
’ﬁ‘& Department of Commerce

SEZ Online

Online Duty Payment

Request ID: * \ ]

Importer IEC/PAN: * W }

Note:
Last 3 Days assessed import transactions which are pending for Duty Payment are available.

Request ID of SEZ Online DTA Sale Bill of Entry transaction and IEC/PAN needs to be captured to
fetch the information. Upon reviewing information below confirmation can be provided. After
confirmation is provided, Information will be presented as below:

"E‘ .:.-.‘:n—:al s

SEZ Online DB, Dapnrtment of Commerce

Owline Duty Paymant

Nuguas 1D " 20200120002
Armatiar IBGAN * 1234807000
| Besrch | Beset || Cancet |

Tae 3 Dupe sessssnd anpset e sasis whill sie pendesy A Ouly Mapment ace ocebehbe

Asguest Oatads

Nenumet 10

BOK Me

DEZ Wty Mane

BEZ Bty O

rrcrrer Hemw FOATE OLOUAL DOLUTIONS LTD

OLF TT ARG BUOCH BA STH FLOOR. 1142 MOUNT POONAMALLE
MOAD  BHEOVAS DLAMDE N MATLAF AMICAM HEMIGAL b
[ R R 1234301900

Tital Outy Avviian = e e oo

Decieatian:

1T Date Aggaatmr wn snel e e
LAR O ACR ML ILAA LG RGN L
ot Ve -

el i A S = e P 1

© (DTA partat|

4. Generation of Duty Payment “Mandate Form” and Duty Payment using NEFT /
RTGS

After confirmation is provided on SEZ Online portal, visit ICEGATE portal
(https:/ /cbicpay.icegate.gov.in/iceepay/) to proceed with Online Payment of Customs duty. Select
Duty Type as SEZ Customs Duty, Document Type as SDTA, select Location as SEZ Name, and
enter IEC/PAN of DTA buyer to fetch challans on ICEGATE portal.
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lcegate e-payment
Duty Type

SEZ Custom Duty ~ |

Document Typo

S0TA - |

Localion

COCHNN SPECIAL ECONOMIC ZONE (INCOKE) ol

Identification Numbier

ASDFF1245C

Captzha

1xaz2n1| =

[ subma_|

ICEGATE System will validate above details and present all unpaid valid Challans as below:

List of unpaid challans

Mamsficaton Manbe  ASOFF 12450 Locaion Code COCHMIN SIECAL ECONOMIC JONENCOMN )
Duty Type  SEZ Cussom Dy Docaman Type  SOTA
ENo. Select Chatian Mo, Chatan Dats Doccument Mumtat Dpcument Dute Totad Amount
1 v | 4366700005 M ZY 2019 24543 PM 2008006 23072019 19219 6

User needs to select the Challan (s) and click on “Confirm Challan” to proceed with Payment.
Maximum 10 Challans can be selected & paid in Single attempt. If more than One Challan is
selected, system will present list of selected Challans:

List of selecled challans

Identification Number ASDFF1245C Location Code  COCHIN SPECIAL ECONOMIC ZONE[INCOKS)

Duty Type . SEZ Custern Duty | Docurmwnt Type - SOTA
A Na. Chaltan No. Challan Date Documant Number Docummnt Datw Total Amount

1 436N00002 Auy 6, 2015 30010 PM 2007995 1GAOT-2005 16050 o7

4 A368200001 Ang T 20191027 195 A J008020 urue-2019 13264 78

[ | v |

User can review the same and click on “Pay Now” to proceed or “Back” to go back to previous
screen. Below Screen will be presented:
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Payment options

WMode of paymoent Total Duty : 19019.60
- BTl

RTGS

You can select the mode of payment i.e. NEFT or RTGS. The mode selected here, should only be
used for making payment. Click on “Generate Mandate Form” and system will generate following
form:

Mandate Form Details
Account Numbar | 003050 TAINCOKET242015032422300
| Account Namw Iasl
Virtual IFSC Code .ﬁ-'ﬂIS:-r';GPU1
Challan Expiry Date ..lm 10, 20194 45 ) P
Total Duty Amount Ixmzrc.-'.:v

Important Points to be noted here:

1. Transfer can be made from any bank participating in NEFT / RTGS System.

2. The payment is being managed through RBI account and therefore the IFSC Code belongs to
RBI directly.

3. The account number generated on the mandate form is a Virtual Account Number and will
vary / change for each transaction and cannot be re-used.

4. Absolute care should be taken to ensure that IFSC Code and Account Number, as are
provided on the mandate form are correctly captured in funds transfer instruction.

5. It is suggested to Print and also save a copy of the mandate form as generated from
ICEGATE system for future reference.

6. Payment must be completed (including multiple levels of authorisation) well before the
expiry date and time indicated on the mandate form.

7. NEFT / RTGS transaction reference number received from your banker may be maintained
for further reference.

8. In case where multiple challans are selected for consolidated payment, the duty amount
would be total of all challans.

Note: Facility for payment using Net banking would be introduced in due course and will be
intimated to all users.

5. Confirmation of Duty Payment
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After duty is paid, RBI will validate the same against the Challan details received from ICEGATE
and send confirmation to ICEGATE. ICEGATE will send confirmation message to SEZ Online
System. Upon receipt of Success message, transaction status will be updated to reflect duty
payment and will be automatically presented in Inbox of SEZ Customs for issuance of “Out of

Charge”. SEZ Customs will be able to view payment information as shown below:

ONLINE PAYMENT DETAILS LIST

SEZ Reference Mo Transaction Date Bank Reference Number Amount
SRRk 10/07/201% 11:15:35 10072019164535013841 [30.%200
lode of Payment Online Reguest Id : 261902211966
Bank Reference Number: 1007201816453501 3641 SEZ Reference Number S508071918080003
Bank Branch Code RBI SEZ Port Code INCOKE
ICEGATE Reference Number DD30SDTAINCOKET102019035416935 IEC/PAN 1234567890

i I 018 11:15:35 BOE Mo. and Date 2007959 | DL/O7/2019
Transaction Status Success Challan Mumber 4365300009
Principal CCA Status : Dty Amount in Rs. 3098

Close

6. Facility for Checking Status of Online Duty Payment:

To check status of Duty Paid Online, status can be viewed by clicking on link “Duty Payment
Status & Receipt”. User can input any of the field above to fetch information of Duty Payments
made on ICEGATE portal. User can provide the input and fetch necessary information by clicking

on Search.

Online Duty Paymant Status

n Dt 070772019 =

.
» : |
| e

Users can fetch status by providing below parameters as Input:

¢ Request ID: SEZ Online Request ID

e Transaction From Date & To Date: Bill of Entry Submission Date range
¢ Challan Number: Challan number generated by SEZ Online System

e Transaction Status: Option are available “Pending” & “Success”

Status will be shown as below:

User Manual v1.0

Page 10




SEZ Online Documents SEZ Online Users July 2020

Online Duty Payment Status

Request 1D 201802211855 | Challan Number

Trannaction From Dats |o7/07/2018 | [ Transsction To Dule |oemerzo1s | E5D
SEZ Reference Number | Bank Reference Number [
ICEGATE Reference Numiber I | Transaction Status |Select <]
I Search
I = il L mlﬁé_’ﬂm
2619022119584265300007 07/101’ 019 .40407\.1‘7 S00021007201918452501 3841 30 800 ‘UL ess Y | 1

If Success message is not received the system will show status as “Pending”. However, if as per
your records, payment has been successfully completed and the payment status is pending even
though 60 minutes or more have lapsed, user can click on “Fetch Status” button to fetch real time
status from ICEGATE System.

In case it is still not updated, please contact your bank or ICEGATE help-desk at
icegatehelpdesk@icegate.gov.in) or to SEZ Online team at Sezinfo@nsdl.co.in . Status of Challan Paid
through ICEGATE System can be viewed on ICEGATE portal also wusing link
https:/ /cbicpay.icegate.gov.in/iceepay/enquiry .

Important instructions for Online Payment of Customs Duty:

¢ Timelines for Online Payment of Customs Duty: Online Duty Payment Confirmation
needs to be provided within 3 (72 hours) days of assessment by SEZ Customs and duty
needs to paid using ICEGATE portal within five days (120 hours) of assessment. When
Online Payment of Customs Duty is confirmed & challan information is shared with
ICEGATE, section to enter TR-6 information for physical duty payment will be disabled.

However, if Online Duty Payment confirmation period or period of payment through
ICEGATE portal expires without successful payment, then duty needs to be paid at
designated bank branch through TR-6 challan. In such cases, facility to record TR-6 challan
information as per current process will be enabled again.

e Adherence to details on Mandate Form: Please ensure that details mentioned on Mandate
Form generated at ICEGATE system in respect of Account Number, IFSC, Validity date are
strictly adhered to.

¢ Transactions with Provisional Assessment: When provisionally assessed BoE is presented
for final assessment and if it results in increase in duty then user will get an option of
payment using online duty payment facility and process explained above for online duty
payment will apply.

e Amendment of Transactions: If amendment leads to increase in duty amount, additional
duty needs to be paid at branch using TR-6 Challan. Facility for payment of such additional
duty Online will be introduced in later phase of implementation.
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¢ Refund of duty: If amendment / cancellation / finalisation results in decrease in duty then
existing procedures for claiming refund needs to be followed and there will be no procedure
for online refund through SEZ Online System.

e Facility for Advance Duty Payment: Facility for Payment using Advance Duty will be
disabled once online payment module gets streamlined and in consultation with DoC and
Principal CCA.
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