OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
BaRTaTg- W1 QP AT, AT qBTGR R¥uH wnf, anfivamy, Fewrag - yooooy,

HYDERABAD CUSTOMS COMMISSIONERATE, 1..B.STADIUM ROAD: BASHEERBAGH: HYDERABAD-500004,

C.N0.S/19/SEZ/02/2020 — Cus Tech. Date — 24/04/2020
DIN-20200456MD00007K59FE o

To,
All the Container Freight Stations and ICDs at Hyderabad.

Sir/ Madam,

Subject : COVID-19 Pandemic — Waiver of Demurage Charges levied by
ICDs/CFSs/Ports Terminal Operators during lockdown — Ministry of
Shipping Order No.PD-14033/4/2020-PD VII dated 21/04/2020 -
regarding.

In continuation to this office Advisory No0.02/2020 dated 03/04/2020, it is further
brought to your notice that the Central Board of Indirect Taxes and Customs, Department of
Revenue, Ministry of Finance vide letter F.N0.394/46/2020-Cus (AS) dated 23/04/2020 (copy
enclosed) has conveyed that the Ministry of Home Affairs, GOI which had issued Order
N0.40-3/2020-DM-I (A) dated 24/03/2020 subsequently issued further order dated
15/04/2020 imposing lockdown till 03/05/2020 to contain COVID-19 pandemic in the country.
On account of lockdown measures the logistics chain of business have been most adversely
impacted. The chain includes the activities of all stakeholders (Importers, Exporters, Customs
Brokers, Transporters, Labour, etc.) dealing with the clearance of cargo from Customs
facilities viz. Port, ICDs, CFSs. As a result, importers are not able to clear the import
consignments for the reasons that are beyond their control. In the circumstances, numerous
importers and trade associations have requested for the waiver of penal charges, which are
collected by the custodians on the imported goods lying at various ports, ICDs, CFSs beyond

the normal free period.

2; The CBIC letter dated 23/04/2020 further states that in the above context, it is seen
that the Director General of Shipping, M/o Shipping vide Order No.7/2020 dated 29/03/2020
advised the Indian seaports, carriers, Shipping lines not to impose any container detention
charges on import and export shipments for the lockdown period. Vide DGS Order No.8/2020
dated 31/03/2020 it was advised not to charge, levy or recover any demurrage, ground rent
beyond allowed free period etc. for non-containerized cargo for the lockdown period due to
delay in evacuation of cargo caused by reasons attributed to lockdown measure. Further,
Ministry of Shipping has again in b»s Order No.PD-14300/4/2020-PD VII dated 21/04/2020
(copy enclosed) which supersedes its Order No.PD-14300/4/2020-PD dated 31/03/2020;



, : : wo
directed, inter alia, that mo penal charges, demurrages, detention charge, dwell time charges
etc. shall be levied and Ports shall ensure strict implementation by port users including ICDs
CFS, Shipping Lines etc.

3. Accordingly, the aforementioned Orders issued by DG Shipping and the Ministry of

Shipping are brought to your attention for strict compliance.

Yours faithfully

Encl: as above. i gz
' 22p[4¢] 2020
(J.S.Chandrashekar)
Principal Commissioner

To:
All stakeholders concerned.
The Custodians (ICD, Sanathnagar and ICD, Thimmapur), Hyderabad.

All the Shipping Lines.
The Customs Brokers Association, Hyderabad.

-al ool il 20

Copy to:
1. The Chief Commissioner of GST and Customs, Hyderabad Zone, Hyderabad.

2. The Deputy Commissioner of Customs, (ICD, Sanathnagar and ICD, Thimmapur).
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*Subicctt COVID-19  Pandemic

- ICDs, CFSs, Shipping Lineslclc,

~ Encl: Afabove,

F.No. 394/4672020-Cus (AS)
Gamvernment of India
Ministey of Finance
Department of Revenue
Central Board of Indirect Taves & Castoms
AnteSmuggling Unit
LR L2

Rootn No. 501, 3" Floor, HudcoVishala Building,
BhikajiCama Place, New Delni - 110066

‘1 ' Dated: 237472020
o

A‘" P‘?“‘_‘N’ Chicf Commissioners ‘Chief Commissioners of Customs,
All Prfncf;ml Chief Commussioners :Chiel Commissioners of Customs(Preventive),
Al Principal Chief Commissioners /Chief Commissioners of CGST &Customs

Madam'Sir,

= waiver of Demurrage Charges levied by
ICDS/'CFSy/Ports/T erminal Operutors during lockdown ~ reg.

The Ministry of Home Affairs, Government of India had issucd order No. 40-3/2020-
DM-1 (3) dated 24.3.2020 and subsequent order dated 157472020 alongwith its amendments to
impose lockdown from 22™ March 1o 3¢ May. 2020 to contain COVID - 19 pandemic in the
country. On account of lockdown measures the logistics chain of businesses have been most
adversely impacied. The chain includes the activities of all smkpholdcfs {Importers, Exporters,
Customs Brokers, Transporters, Labour, etc.) dealing with thé clearance of cargo from Customs
facilitics viz. Ports. ICDs and CFSs. As a result, importers are not able 10 clear the import of

. consignments in many pans of the country for reasons that are beyond their control. In the

circumstance, numerous importers and trade associations have requested for the waiver of penal

.charges, which are collected by the custodians on the imported goods lvirlg at various ports,
ICDs, CFSs beyond the normal free period.

2 In this gontext. it is scen that the Director General of Shipping, Mo Shipping vide Order
N0.7/2020 dated 29.03.2020 and vide Order No, 8/2020 dated 31.03.2020 has advised the Indian
scaports, carricrs, shipping lines not to impose any contsiner detention charges on impont and
cxpont shipments for the lock down periad on cargo owners/consignees of non-containerized
carpo (i.e. both brake bulk and liquid cargo) whether LCL, or not for the lock down period due 1o
delay in evacuation of cargo caused by reasons. attributable o lockdown measures. Ministry of
Shipping has again in its order vide No. PD-14033/472020-PD VIi dated 21" April, 2020 (copy
enclosed), directed inter .ﬁ! that no penal charges demurrages, detention charges, dwell time
charges ¢tc shall be levied and ports shall ensure strict implcmcntation by port users including

1% Axcordingly, aforementioned ordess issued by Ministry of Shipping and Director General

| of Shipping arc brought to’ your atténtion for strict tompliance by all the ICDs/CFSs of your

ione.
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No. PD-14033/4/2020-PD V11
Government of India
Ministry of Shipping
Transport Bhawan,
1. Parliament Street,
New Delhi-110001
Dated 21* April, 2020

To

Chairperson & CMD
All Major Ports

Sub: Issues at Major Ports relating to;
1) Exemptions/Remission of charges

2) Force Majeure
Due to COVIDI19 pandemic and lockdown measures in several countries, the
logistic chain has been severely disrupted and associated production & consumption
centres have been affected. The logistic chains are going through an unusual and massive
shock from the disruptions on supply side as well as the demand side. The logistic chain
related businesses including traders, importers, exporters, port operators, shipping lines,
transporters are facing huge challenge in maintaining their businesses due to lower trade

volume as well as cash flow issues. Therefore, it is required that some relief measures are

taken to support and rebuild the logistic chain.

2. Ministry of Home Affairs, Government of India had issued order No 40-3/2020-
DM-I (A) dated 24.03.2020 and subsequent order dated 15/4/2020 along with its
amendments to impose lockdown from 22"'March to 3rd May, 2020(hereafter
“Lockdown Period”) to contain COVID-19 pandemic in the country. The lock-down
measures and associated disruptions in logistic chains have impacted the Indian ports and
port users. There is an impact in the form of drop in imports & exports volumes, delays in
evacuation of cargo, cash flow issues etc. resulting in inability of port users,
concessionaires and other stakeholders to fulfil their obligations to port authorities and
banks/lenders. In view of this extraordinary situation and after considering the
representations received from various stakeholders, all Major Ports are directed that:.
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